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« CRFFDVIRQ GX GpEDVWWXU @ ) WIDQFH XWD®! DX 6 pQDW IDFH j @ GIVSDUMRQ GHV VHWIFHV SXETFV MDL

LOMUBH@ & * RXYHURHP HOWXU GHX[ FDWJRUHV GH VHUYLFHV SXEQ@FV TXL P H VHP EGIQWHYr WU XQH

P SRUBQFH VRXW SDUM-XQqWH HQ P LAHX WXWDO @&V VWXFWUHYV G DFFXHLIOGH MIXQHV HQIDQW G XQH

SDUNHWMD FRXYHUMWH P pGLFD® G DXWH SDUN

o 6 DIMWDQNGHY WAKFXUHY G DFFXHIOGHY MIXQHY HQIDQW QRP EWH GH FHV VWWKRXUWHY VRQAI pWHV SDU
GHV DWRFIDWRQV TXL HQWHQWVRXYHQWSDU HQ WDQVIpUHU @ JHWIRQ DX[ FRP P XQHV FH TXL SHXW
FROWYMHUXQH FKDU H [LODQFLg UH LOVXWP ROWE® SRXUFHV GHWIgHYV

o 6 DIMVDQWGX P DIQWHQ G XQH ERQQH FRXYHUMUH P p GIED®! GDQV BV | ROHV IXWDBV  MDLVRXKDIW DWHHU
i QRXYHDX (DWMQURQ GX * RXYHUQDHP HQW VXU @ P RGULFDWRQ GX FDBFXO GHV LQGHP QWEV
NLERP pWITXHV GHV LQILLP Lo UHV @Ep DAV TXL H HIFHQWHQ | RQH UXWD® HWGH 0 RQVIDI QH HQWDVQDQW
SRXUH@V GHV SHUMV | LQDQFLgUHV SRXYDQWD@U MVTX j ' DQV FHV FRQGMRQV ERQ QRP EWH
GH SWDWFLHQV VRGP FRXWDI pV HWGP FIGHQAG LOMURP SUH GIXU DFWYW RX G H[ HUFHU GDQV GHV ] RQHV
SAXV GHQVpP HQASHXS@HV DX Gp WP HQAGHY SDWHQW VWPV HQ | ROH XWD®! HWGH P RQWJICQH 0V DJ LW
@ GXOQH WXSWIH G pJ DA FUDQW GHYDQW® VHUYLFH SXEQF B SXV p@P HOWULH FHXL GH @
VDQW

" poXH SDU® WBSRQVH GH @ 0 IOMAH Ml VXLV QDYLpH GH FROWIWU QQGL I p LHQFH HWAP SXIMVDQFH GH FH

* RXYHUOHP HQUWVXUVBQWGH VXMW FDSIMBX] SRXUQRV FRQFIVR HQV HAWQRV WILLIMRLLHY

5 HARXYH] @ YIGPR GH P RQ LQMUHQWRQ DX THQ VXLYDQW
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6 DYRIH HQWH ' RP DIQHV 6 NDE®IV HABI P RQGH DJ UFR®! HWBN FRP P XQHV SRXU DP p @RUHU HW DYRUVHU @
FRRSpUWDWRQ HWGV W\ QHU LHV HQWH GV DFWYIVBY DJ LR SDVWRLDBY HWQDFWYIE VNL HQ P DWtjWH GH
JHVWRQ GH OHDX QRVBP P HQW 8 Q H HP S® GH SDUBJH GH @ WHWRXUFH HWGH CHVSDFH LOW@I HQW
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-DLIQWIWp FH JWRXSH GH WDYDIOIQMUQH SpVIGp SDU P D FREJIXH - DFTXHIQH ( XWBFKH %UQIR  TXL
VIQWHWHWD | @ KDXWH FLRMVDQWM GHV GHP DQGHV GH FKDQI HP HOWGH VH[ H FKH] BV HQIDQW HWWXURXV
®V DERBIVFHQW GHSXLY SONVIHXWY DQQuHY $ &Y TXH AQIOXHQFH GHV pVHDX[ VRFIDX] GRQQH XQH YIVIELDW
QRXYH@I j ® G\ VSKRUH GH JHQUH RX VHQWP HQWGT WH Qo GDQV ®i P DXYDLY FRUBV Mi P H LbNRXLY TXH FH
VXMMWVRIWFRQVLGp LD DWHIQUWYHP HQWSDU &1 @J LVADWAXU &RP SRVp GH  VpQDWXWY FH JURXSH HQMQGLD
GH QRP EWHX[ H[ SHUWV P pGHFIQV DWRFIDWRQV MUMMY H[ SHUV LOMUDDWRQDX] DYDQWG HQYLYDI HU XQH
P YHQWH@1 p YROMRQ GX FDGH @.J LVOW FRQFHUIDQUEN P IQHXWY
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o 6RXWIQL® FXAXWH XQH SURUW pJ LROD®1
4 XDQG / DXUHQA: DXTXLH] D WHSUY @ WBJIIRQ | @ JDXFKH B EXGJHWGH @ FX@XH pVBIWGH P IARQV
GHXWRV ,OHVWWDXMXWGKXL GH P LARQV GHXWRV $ QGpSRTXH IHMYDY p\VBLHQMVRXWQXY SDU @
PIIRQ $XMRXGKXL L VROASXV GH / D 5 pJIRQ YHWH GHV VXEYHQARQV | VWKFWIUHY FXOXUH@NV
VDQV H[ HIFHUGH FRQW, ® QL GHP DQGHUXQ GLRIMGH UHIDUG 3 RXUBQMOH] MM ELHQ XQ UVTXH GH FHQUXWH
FX@XUHOGDQV QRWH SD\ V DX WDYHW GH FHX[ TXL H[ LJHQATX RQ DEDWA GHV WIWKHY TXL VIDWBTXHQW @
OQXH IWDQDIVH TXL IRQWDQQXBIU GHV FRQAPUHQFHV RX HQFRWH TXL YHXGIQWUARXFKHU GV ~ XYUHV
G$JIDWD &KUMAH ,OHVW) ®f YUDL FRP EDW FRQAH FHWH LGOR®JIH GH @ Gp FRQWWKFARQ TXL | DM QHUVD
SROATXH GH WUWHXU

e / D5pJIRQ YRXV DFFRP SDJ QH GDQV @ LhDAVDVRQ GH YRV SLRNHW GRFDX[
$X FRXW GH FH P Rl GH MIQ MDL p\W SDUAEX@UHP HQMIgH GH YRIUES=S | K H |
CHQUHP E®I GHV LQIUDWAKRMUHY HW pYpQHP HQWV P DWIYHP HQUMISIEN i '
VRXWQXV SDUM 5 pJIRQ $ XYHW QH 5 K{ QH $ GHV QRWIP P HQWRWY GH
QQDXIXIDMRQ GH @ 0 DIVRQ ) WDQFH 6HWIFHV j * @yUHV 9DOGH g
YRWOH QQDXI XUDWRQ GX \WMUDIQ GH IRRWW QMpWIXH HWYHVDILHY | S
&KHQV 6 XU/ pP DQ QQDXIXWDMRQ GX SDINQJ 3 5 j 0 DFKI@® RX
HQFRUH ®1 IL.QDOIpHUTXH DX[ JWDQGHV P pGlp YDAV G $ QGLED
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